
Pronto Configuration Installation Procedure 
 
 
 
 

1. Check for new software and firmware 
 

Before loading the configuration into your new remote, please insure that you have 
installed the latest software on your computer and that you have loaded the newest 
firmware into the remote itself.  Click on the link below to check for both software and 
firmware: 
http://www.remotecentral.com/cgi-
bin/files/rcfiles.cgi?area=prontong&db=other&br=programs&dv=philipsprontong&fc= 
 
 
 

2. Do firmware update 
 
Begin by installing the software on your computer so that the USB drivers will be 
available for Windows to communicate with the remote.  Do not open the software once 
the installation is complete.  If the computer does not recognize the remote you may have 
to restart your computer.  If the new hardware utility opens, allow Windows to “look for” 
the USB drivers.  Once the drivers are loaded you are ready to move on to downloading 
the firmware.  Next plug the remote into your computer and proceed with the firmware 
update by simply opening the firmware utility and following the prompts.  When asked if 
you want to save the current configuration file in your remote answer “yes”.  Do not 
disturb the remote or do anything on your computer while the firmware update is taking 
place.  Once the update has completed, click exit.   
 
 
 

3. Download your Only One Remote Configuration  
 
Now double click on the configuration file that you received from Only One Remote.  
This will automatically boot the software and open the configuration.  When asked which 
remote to use simply select the appropriate choice.  After the configuration is open look 
for the download icon on the toolbar on top located under the word “layout”.  Click once 
on this icon and the configuration should begin to download into your remote.   
 
Once the file has finished downloading, you will get a confirmation window in the 
software that indicates that the download was successful.  Unplug the remote from your 
computer and you will see that screen calibration is displayed.  It is necessary to perform 
a screen calibration whenever you load new firmware.  Using a stylus or pointed object, 
touch the screen at each corner as prompted by the Pronto.  After calibration the remote 
will beep twice and boot to the home page.   
 

http://www.remotecentral.com/cgi-bin/files/rcfiles.cgi?area=prontong&db=other&br=programs&dv=philipsprontong&fc
http://www.remotecentral.com/cgi-bin/files/rcfiles.cgi?area=prontong&db=other&br=programs&dv=philipsprontong&fc


Hold down the far left hard key below the touchpanel to reveal the page shown below in 
illustration 1.    

 
 

Illustration #1 
 

Now touch the settings button shown above.  This will display the next screen shown in 
illustration #2. 

  

 
 

Illustration #2 
 
Touch the LCD timeout button shown above then use the two center hard keys (circled) 
to increase the timeout to 30 seconds as shown illustration 2.   
 
 
 
 



The final step is to turn off animation.  Use the page scroll button (See illustration 3) on 
the left side of the remote case to scroll down to the next settings screen. 
 

 
 
 

The next screen revealed has an option to turn off animation.  Touch the button until it 
reads “animation none”, as shown in illustration 4 below. 
 

 
 

Illustration 4 
 
 
When finished, touch the remote icon on the top of the touchscreen.  You are now 
finished and ready to enjoy using Only One Remote! 
 
 

 
 


